
ACCURATE. 
RELIABLE. 
EXPERT. 
CHOOSE 
ROCKLABS® 
SERVICE.
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AT ROCKLABS WE’RE REDEFINING 
WHAT IT MEANS TO BE A RELIABLE 
PARTNER FOR MINING SAMPLE 
PREPARATION.

WE BELIEVE THAT TO TRULY 
UNLOCK THE EDGE IN YOUR 
LAB RESPONSIVE SERVICE AND 
SUPPORT IS JUST AS IMPORTANT 
AS THE TECHNOLOGY ITSELF. 



ROCKLABS  
SERVICE  
OFFERING

SCHEDULE ROCKLABS® SERVICE TODAY

What you can count on 
with Rocklabs® service
Rocklabs, has been offering world 
leading sample preparation equipment 
and automated solutions since 1969. 
All maintenance and servicing are 
backed by international technology and 
automation company, Scott Technology, 
for worldwide support. Rocklabs offers 
a range of preventative service plans 
tailored to your specific needs.

Why choose Rocklabs® 
Service for your sample 
preparation equipment

	‒ Reduction of downtime and failure risk
	‒ Increasing system reliability and safety
	‒ Maintaining OEM parts, warranty  

and standards
	‒ Lowering operational cost
	‒ Extending asset life cycle and 

operational efficiency
	‒ Focusing on predictive and  

preventive maintenance

Keep your equipment 
maintained and get 
actionable insights
PREVENTIVE MAINTENANCE SERVICING

Scheduled maintenance programmes  
and equipment performance checks. 

REMOTE SYSTEM SUPPORT

Problem-solving and system diagnostics.

REMOTE TECHNICAL SUPPORT

Fast troubleshooting and expert guidance. 

REPAIRS AND UPGRADES

Carried out to OEM specifications. 

Contact us

GLOBAL REMOTE 
SUPPORT

SCAN QR CODE

NORTH AMERICA

Rocklabs.us@scottautomation.com

AUSTRALIA

au.service@rocklabs.com

REST OF WORLD

support@rocklabs.com
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